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	[DANIEL] Welcome everyone. It's great to have you all here today at Elevate. And to be able to talk to you about a topic that has been increasingly interesting for me personally over the last few weeks and months. And this is to talk about something that is maybe not often talked about, but which is really interesting as we are improving our product portfolio also with a view to this aspect, so I'm talking about accessibility in localisation and how we can bridge borders here to have more people be able to use our software, because we are making it more accessible as part of a bigger project that I'll talk about today. 
	A small video call window shows the host named Daniel Brockmann. Slide titled "ELEVATE" in teal and lime green, with the slogan "Bridging borders - Improving accessibility in localization" and the RWS Trados logo placed at bottom right. Two people leap joyously against a background which is split - dark teal with a pattern of shapes and a vivid lime green triangle.

	But before we start, let me talk briefly about myself. My name is Daniel Brockmann. I've been doing this for a while. Many of you will probably know me, of course. So I've been doing this for a bit more than 30 years now. I had a special event recently where I was... just crossing the 30-year line of doing this job. Started back then at Trados GmbH in the early nineties, and it's really great to still be here today. It has always been my passion to try and come up with CAT tools and productivity tools that really help the translation industry. I'm still doing that today, so it's really great to still be here and talk about this particular topic today. 
	On the "ELEVATE" presentation's slide, Daniel Brockmann is presented as Principal Product Manager at Trados, smiling in half portrait picture amidst a backdrop of abstract shapes, alongside the Trados logo.

	[bookmark: _Hlk161653894]If we look at the agenda briefly: First of all, I would like to set the scene and talk about why accessibility is an important and impactful topic. From there, we will then take a look at our portfolio. And how we are making progress and making our products more accessible, starting with the Trados desktop editor, so Trados Studio. In there, we will also briefly be able to catch up with Anna Rita de Bonis, who has been helping us in making Trados Studio more accessible as part of this accessibility project, so it was great to catch up with her and do this interview with her, where we will show a clip embedded in the Trados Studio section. Then we'll look at our browser-based Trados online editor environment. Then go beyond the product, because if there's one lesson we've learnt as part of this project, it's that accessibility really touches everything, so it's good to be mindful of aspects beyond the product itself. 
	This ELEVATE slide outlines a clear visual agenda with five points listed: 1, Why accessibility is important; 2, Accessibility in the Trados desktop editor;3, Interview with Anna Rita de Bonis; 4, Accessibility in the Trados online editor; 5, Accessibility beyond the product.
Daniel's video call window remains, with the slide appearing on the righthand side.

	But let me start, first of all
by setting the scene overall.
	Progressing through the ELEVATE series slide, "Setting the scene," features a minimalist teal backdrop with geometric shapes. Daniel remains a constant presence in a video call inset.


	First of all, I thought it might be interesting to look at the definition of accessibility. What we see here on screen is the definition according to Cambridge Dictionary. And it's pretty obvious, if you look at one, and especially two, to understand what is meant here. The quality of being able to be used by everyone, including people who have a disability. So that's all understood. But number three is often overlooked, because you can tick all the boxes, because you meet all the standards, and you can get checked for accessibility, but it still doesn't mean the product is easy to use as a person with a visual impairment, for example. So it's really going beyond the compliance there. And to try and make the accessibility better in such a way that product's even actually enjoyable to be used. It's a big ambition, sure, but it's something that is good to be aware of when looking at this aspect.

	This ELEVATE slide delves into the definition of 'Accessibility' as a noun, elaborating on its meaning in three parts: 1, the fact of being able to be reached or obtained easily; 2, the quality of being able to be entered or used by everyone, including people who have a disability; 3, the quality of being easy to understand or enjoy. Daniel's image accompanies this explanatory slide, alongside the consistent ELEVATE and Trados branding.

	I wanted to step back a little bit and look at accessibility from a society level, but then also look at our industry and then look at RWS as a key player in the industry to see how it all hangs together, but if we look at the society level first, we can see these four aspects, and I thought it might be interesting to give some numbers around things like sight loss or employment. So what are some numbers in this area? And it was shocking to me to hear that 1 in 30 Europeans at some point in their life experience sight loss. That is a massive 30 million blind or partially sighted people in geographical Europe alone. And if you then look at our industry, this means that there are many users that can't use our products because they have this disability. And this gets me to the next point, employment. The average unemployment rate of blind and partially sighted people is actually of over 75 percent. Everybody's probably aware of the normal unemployment rates, which are five, ten percent, sometimes a bit higher, depending on where we are in the economic cycle, but 75 percent is, of course, a totally different number there. And when we look at vulnerable demographics, we have to say that one in three people face sight loss over 65. That means that 90 percent of visually impaired people are over the age of 65. Working lives are being extended, not least because of demographics. So it's then key to see if we can also help these users down the line to be able to extend their usage of a CAT tool, for example. And then finally, there's even a bias aspect here. More women are unemployed than men. That's a fact. And women are also more at risk of becoming blind or partially sighted than men. So for women this problem is actually bigger than for men. And this really means lots and lots of people can't use software because it's not accessible. 
	The current ELEVATE slide asks "Why is accessibility important?" and answers with four points: 1, sight loss; 2, employment; 3, vulnerable demographics; 4, bias, noting these as consequences of inaccessible software from Euroblind.org. Daniel's video call inset, abstract shapes, and the Trados logo persist in the visual theme.

	When we look closer at our industry and the impact it has on our industry, it's interesting for me personally. Over the years I've had contact with, more and more, increasing over recent years, corporate customers or public sector users, come to me and ask, "Daniel, what's your action plan for making Trados Studio accessible? We need to see an action plan, because we need to be compliant down the line." And this is more and more the rule. Corporate customers, enterprise customers more and more have ESG programmes, ESG stands for environmental, social and corporate governance projects. And this is constantly on the radar. And this means more and more these customers come to us and they want accessible software. It's similar with diversity, equity, inclusion and accessibility programmes, which are often part of the ESG space that people look at. There's also the legislation aspect, actually, where there is an act coming into force in 2025, European Accessibility Act. So also in that context, it's becoming more and more important to look at this area and to try and enhance products, also as a software vendor, to meet future legislation in this space. There's also an interesting aspect from a translator perspective, a productivity aspect to it all. It's not just about making the product accessible and then you can use it even if you are blind or partially sighted. It also comes with some nice productivity benefits, which is really great, because it's a win-win situation, where we implement accessibility functionality, but at the same time we bring in certain technology that will help users to become more productive. And I will be able to show an example of that very concretely for Studio down the line. So it's not just about accessibility, it's actually also about productivity. Also when we think about dictation and some of these accessibility features that are important as part of this. 
	The current ELEVATE slide presents the question "Why is accessibility important for our industry?" It answers with four coloured bars indicating compliance, legislation, diversity/equity/inclusion/accessibility, and productivity. The design stays consistent with Daniel's video, abstract shapes, and the Trados logo.

	Now, this was our industry from corporates to LSPs to freelance translators, or translators, linguists in general. But now let's look at RWS as a key player within our industry, of course. And our mission is on screen here, nice and large: "Unlock global understanding." And we believe that that mission should be universal and inclusive. And what that means in turn is we have a commitment to feed into United Nations' sustainable development goals, which are shortened as SDG, and SDG 8 actually talks about decent work and economic growth. There's a balance there. We want to provide a decent work environment, which includes more users than before, but at the same time, we also have an interest in growing economically. And this doesn't exclude itself, it's rather also inclusive to have these two goals together. And by developing an accessible version of Trados Studio as an example, or other products in our portfolio, we support and feed into that goal to achieve full and productive employment, but also decent work for all, including persons with disabilities.
	The slide presents RWS's mission: "UNLOCK GLOBAL UNDERSTANDING" in bold lettering, set against a gradient of teal to yellow. Daniel's image, abstract shapes, and the Trados logo persist, maintaining the visual theme of the ELEVATE series.

	So it's nice how this all relates together, not least through the RWS Foundation, which is the final 'setting the scene' slide here.
	

	So the RWS Foundation is part of RWS, of course, but is a charity that aims to unlock global understanding, so it feeds into the mission that we've just seen. And it's really great to see that we've got a shared goal with the Trados team and RWS Foundation at large. We've got the shared vision of making Studio and other products accessible, so we have a shared vision, shared goal, which is great to see. And we don't want to stop there, so we want to make this a constant focus area and value stream that we want to work on, so we don't want to put some accessibility features into Studio, for example, and then stop, but rather we want to continue. We want to have a sustained, long-term investment in this area so that we can just have a broader user base for sure, but also really help users that have had difficulties so far to access our products, that they are finally able to do so. And this also gives us a very good chance to engage with our community, which is then a bit broader than now. And that's really awesome, and we will see the interview later. It's awesome to be able to engage with these types of users as well, because it gives us new insights and new impetus to really do something and continue working on this area. 
	The slide introduces "The RWS Foundation”, the slide reads: the RWS Foundation is a charity that aims to unlock global understanding. We provide ways for donors and volunteers to break down language barriers, helping people around the world to communicate effectively.

Daniel's video call inset, abstract shapes, and the Trados logo persist in the visual theme.

	So, with that said, let's look at Trados more concretely and about our path to accessibility.
	The slide is headlined "Trados: Our accessibility story" against a teal background, part of the ELEVATE sequence. It features Daniel's video feed and maintains the visual consistency with the Trados logo.


	At a high level, when we look at our software, we've got a desktop site with Trados Studio, we've got a browser-based site with online editor and both are similar in a way, but also very different at the same time. A desktop tool is based on typically a bit older technology stack. Browser tool is more modern. But both need narration and dictation in all kinds of areas. You want to be able to navigate your screen, and get the screen elements read out to you. JAWS is a very prominent provider here when it comes to screen reading, but there's also Microsoft Windows Narrator, there's other providers of this kind of technology, so that's kind of a broader field as well of software vendors, but JAWS is probably the most prominent one. And that's important, you need to know where you are on your screen, both when editing text in the editor, but also when looking for a command on the ribbon, for example. So it's really key that we look at this both in the desktop environment and in the online environment. 
	The slide is titled with the question "What functions should be accessible?". It showcases a detailed table that lists accessible features for Studio UI, Studio editing, Online UI, and Online editing, including voice and/or keyboard commands, ribbon-based interaction, dialogue boxes, and specific editor panes. It cites the use of JAWS, Nuance Dragon, and Microsoft Narrator & Dictation as tools for accessibility. Daniel's image is in the corner, and the slide is titled with "Best practice UI design," complemented by the Trados logo.

	And let's start with the desktop environment, of course first.
	As the ELEVATE presentation progresses, the slide transitions to feature the "Studio Desktop editor," highlighted by an abstract geometric design. Daniel's video remains visible, ensuring continuity along with the Trados logo.


	And I will give you full transparency: Going into this project, we knew we had a long-standing challenge with accessibility. We knew that our technology stack here and there is not really ready to be narration-friendly. So for example JAWS doesn't see the editing interface segment by segment, but just a whole editor. And that's useless if you can't see the screen, because then you can't interact with individual translations you work with. Similar for dictation, this was a bit better than screen reading, but also quite limited and workarounds were needed. The most prominent tool in this space is Dragon with various generations. But also more recently, web-based speech recognition is being used. And workarounds were needed for both cases. Then overall, it's not just about editing, but also the interface at large. And our technology that we use to develop Trados Studio also had limitations when it comes to supporting narration and screen reading. So this was the challenge going in. 
	The slide transitions to address "Long-standing challenges with accessibility" in the Studio editor, highlighting issues in narration readiness, dictation readiness, and user interface accessibility, with detailed explanations. The design retains the ELEVATE theme with Daniel's video inset and the Trados logo.

	And just to make it really palpable, this is an example. You can see the ribbon on the top half of the screen here. And then you can see the editor on the lower half. And both were big objects for our screen reader. They saw the entire thing as a whole. But the screen readers were not able to go below this level and basically read out a command to a user or read out a source segment with the target segment along with maybe some status information in the middle. Nothing really accessible in the true sense of the meaning. 
	The slide transitions to a screen capture of Trados Studio with the headline "Narrators do not detect segments or commands," illustrating the software's interface challenge. Daniel's video continues to be featured, accompanied by the ELEVATE and Trados branding.

	So, we embarked on a path to full accessibility that I will briefly summarise today.
	The slide shifts to a message of progress, stating "The path to full accessibility." It's set against the ELEVATE series' consistent teal background with Daniel's video inset and the Trados logo.


	So the first step for us was to modernise our editing environment and the technology that sits under the Studio editor to be more accessibility friendly.
	As the slide transitions, we see "The path towards accessibility in Studio" with a focus on "Modernizing underlying editor technology to be more accessibility-friendly." This is the first step in a series, marked by a large circular arrow graphic, with Daniel’s video and the Trados logo completing the ELEVATE visual theme.

	We have talked about other aspects when we had Trados Studio 2022 released, but you might remember, those that were at my webinars, that I talked about modernising the underlying infrastructure, having better screen readability actually on the screen, better performance, slight improvement of the functionality, a bit better stability as well. So it was all great benefits, but actually this laid the foundation for us to the be able to continue the work and then start implementing screen reading as a next step.
	The presentation slide transitions to "Editor modernization in Trados Studio 2022," highlighting key improvements: modernizing infrastructure, better readability and performance, improved functionality, and enhanced stability. These elements are visually differentiated by coloured bars. Daniel’s video feed and the Trados logo remain consistent features.

	But before doing so, we enhanced the Studio UI overall in a first phase.
	The presentation continues along "The path towards accessibility in Studio," showing a two-step circular arrow graphic. Step one is checked off for modernizing editor technology, and step two marks the start of enhancing UI accessibility, phase 1. Daniel's presence via video and the Trados logo remains constant.


	And we looked at one particular use case that we wanted to make accessible, which is project creation, so you open up the Project Wizard, and then the Project Wizard should read out information on the screen to you, so that you can then take the proper decision to set up the project. So we made that accessible, and we also started to look here and there, as I mentioned, it's a constant value stream for us, constant focus area, so we started making other UI controls accessible. Studio is a huge product as we all know. So this will take quite a lot of time, but we wanted to start somewhere and that's why we focused on this use case first, along also with message prompts, so when Studio asks you a question that this is also able to be screen read. 
	The slide transitions to detailing "User interface accessibility - phase 1," focusing on the initial use case of project creation, making the Project Wizard accessible, beginning to make other UI controls accessible, and introducing accessible message prompts. The ELEVATE branding, Daniel's video feed, and the Trados logo are consistently displayed.

	So just to give you an example here, when you use Windows Narrator, for example, it will put a blue box around the control you are on. And as a visually impaired or blind user, this will be read out to you. It will basically say "target languages" and then what it is, it's a combo box, which is a Windows specialist term. Then it will read out the names of the languages, so that you know, am I using the correct target languages? If not, then I can use other controls to add more languages to the project. So that's an interesting, very concrete example where we made the Project Wizard more accessible. 
	The slide showcases Trados Studio 2022 SR1’s Project Wizard, highlighting how screen readers interpret the 'Target languages combo box'. It includes a laptop displaying the interface. Daniel's video and the Trados logo are visual constants in the ELEVATE sequence.

	Then, another example in the same vein: a screen reader will also read out things like, "You are using settings from the template default." And then read it out completely also to you, so that you can then make the right choice as a visually impaired user. 
	Transitioning within the ELEVATE series, this slide features the Project Wizard in Trados Studio 2022 SR1, with a focus on the screen reader’s interpretation of 'Project Templates - Default... selected'. A laptop screen displays the UI, while Daniel’s video inset and the Trados emblem maintain visual consistency.

	Then in the SR2 release of Trados Studio 2022, so towards the end of last year, we were able to make the ribbon accessible as well. So we started introducing a ribbon that is no longer this big object, but rather each individual command can be read out, so, for example, if I'm in the open area of the home ribbon, then it will read out "open, open for translation," so I know I can now open the file in the editor to be translated. And then also some of the other examples here. So even if you've got some more complex user interface elements, they can be read out, like one of seven layouts selected, or you have five commands and one of them is "confirm and move to next unconfirmed segment". So that's then something that you can call up and also be read out to you as a user with these disabilities. 
	The ELEVATE presentation moves to highlight the accessible ribbon in Trados Studio 2022 SR2. Annotations indicate screen reader outputs like "Open - Open For Translation button," "File details layout selected, one of seven," and "Confirm and Move to Next Unconfirmed Segment." Daniel's video inset and Trados logo continue to anchor the design.

	And now, currently what is a work in progress, and it's really exciting, is to finally make our editor narration and more dictation friendly. With a focus initially on narration as that's a key aspect of accessibility, but also then we are looking at dictation at the same time where we can.
	The presentation slide outlines "The path towards accessibility in Studio," with a three-step circular arrow graphic indicating progress. The first two steps are checked off, highlighting modernized editor technology and UI accessibility enhancements, while the third step, making editor narration and dictation-friendly, is marked as work in progress. Daniel's video inset and the Trados logo are consistently featured.


	And a key moment on this journey was to be able to finally get individual segments read out to you. So that Studio says, "segment seven" and it says the text that's on the target here. So screen readers are able to detect individual segments now and that was forever a really important moment for us on the journey, because that's where people spend most of their time and this was just not accessible before. 
	The slide transitions to "Segments becoming accessible" in Trados, with a laptop screen displaying the interface now compatible with screen readers, as indicated by the inclusion of the JAWS and Nuance Dragon logos. Daniel's video inset and the Trados logo remain part of the ELEVATE theme.

	And we thought we'd make this more tangible for you by doing an interview with Anna Rita de Bonis, who is a blind user that has been working with us for years, actually. And she has been waiting patiently for some of this progress to be made. She's part of the RWS Foundation project, so she's partnering with us as part of that and I recently had a chance to catch up with her and we would like to play a short clip from that longer interview with her now for you.
So on your very long journey with us so far, was there any recent breakthrough moment where you would say, "Wow, finally tangible progress is being made"? Was there such a moment?
[ANNA RITA] Yeah, since RWS decided to embark on this accessibility journey... as you said... significant progress has been made. However, I think the most exciting moment for me which truly convinced me that we will succeed was Bogdan Costisor the developer working on the Trados editor, sent me a beta version to test that really made my day. Upon opening the editor in fact both the source and target segments are now read by not only... I mean the segments are now read, but not only this, through the screen reader, it's easy to navigate between the source and target languages. And the vocal synthesizer always provides feedback on the segment number and whether you are in the source or target part. Furthermore, it's also possible now to select text and work on it as if it were any document in a word processing program. And I am really very grateful and would like to personally thank Bogdan for this immense effort. And for truly giving his all to this project. What I perhaps appreciated the most of him, is that he often asked me questions, because he seeks and in my opinion really succeeded very well to empathise with screen reader users and understand fully the difficulties such a user faces... a screen reader user faces. Literally closing his eyes and using the computer as a blind user would. And I think this is the best approach to fully understand the real needs of a screen reader user. Regarding the editor, there is still much to work on, but I am... Yeah... But I really am confident, because I know we are in the excellent hands, we are in the right direction, and I believe what has been achieved so far encourages developers to do even more, because we have seen the great results achieved, albeit with a tremendous effort. We have to say that. Which has been absolutely... But this effort has been absolutely rewarding, I think.
[DANIEL] Wow, yeah, thanks, Anna Rita. This is very interesting to hear from you, because as a sighted user myself and from a product management perspective I can launch a screen reader and can see now the segments become available, but I also was hoping that this was a breakthrough moment, because before the entire editor area was just one big block.
[ANNA RITA] Yeah, one blank document.
[DANIEL] Yes, so which is useless, completely useless from that perspective.
[ANNA RITA] Yeah.
[DANIEL] And now going into the segment level and having, like you say, source segment read out, target segment read out segment number, where am I? All these things that are totally normal for anyone else, now also being accessible in the true sense of the meaning for you. This is interesting and I can imagine this really makes a difference, albeit with lots more work to do. But I can say from a product management perspective this was also very interesting for me personally, because basically I was seeing how much effort it actually takes to first of all change the technology foundation for the editor. That was a big first step, which didn't really have accessibility in mind at that point. We knew when we came out the other end with the update of the technology that accessibility would be easier to implement. But it took a long time to get there. So, to you point, you started in 2013. Now we are in 2024, that's 11 years, right?
[ANNA RITA] Yeah.
	The slide transitions to feature an "Interview with Anna Rita de Bonis," discussing "Increasing accessibility for blind translators." Her photo is displayed, with the text detailing the RWS Foundation’s initiative alongside Trados. The ELEVATE and Trados branding are also part of the design.

	
	The video transitions to a split-screen interview featuring Daniel Brockmann on the left and Anna Rita de Bonis to right, who appears to be visually impaired, engaging in conversation via video call.


	
	

	
	

	
	

	
	

	
	

	[DANIEL] But we finally took the plunge and it takes so much. It takes a developer like Bogdan, who is dedicated and very passionate and empathetic. There are many things that need to come together. I can imagine that. 
	Daniel Brockmann once again picks up the discussion, bringing the video to a close, and the visual reverts back to the ELEVATE presentation slide.

	Yes, thanks, Anna Rita. This was an excellent interview, I thought. Very interesting and it's roughly 35 minutes long overall, so we just saw a snippet of five minutes, but we will make this available in the bonus section of the Elevate platform for you to then see the entire interview if you want after the event itself. So that's great. Let's continue with the path towards accessibility. We just looked at the editor in great detail. But I would like to also talk about the second phase of the overall user interface accessibility and here now we want to really look at the entire project and document roundtrip. 
	The presentation slide returns, showing "The path towards accessibility in Studio," with a four-step circular diagram indicating progress. It acknowledges completed phases and ongoing work, with Daniel's image and the Trados logo included.

	So, meaning I need to be able to create a project. We already saw that that's now possible. Then it's important for me to be able to screen read the project after it's been created, being able to select a file, being able to open that in the editor, which we are now making accessible, as we've seen. And then also be able to save the file, close the file, go back to the project and be able to deliver that project also at the end. As part of that, we have many wizards in Studio and we want to make them accessible one by one. And then also other elements, but what is really key, is first of all let's focus on a specific roundtrip use case and then go beyond that. And we've got lots and lots to do as we've just heard as well. We will continue delivering these updates continuously over time. 
	The presentation slide displays "User interface accessibility - phase 2," outlining progression in accessibility with a four-part plan. It includes completed phases and outlines future steps. Daniel is present in a video frame, alongside the Trados emblem.

	And then, of course, we will continue the work in this area and we will do further refinements, not least based on your feedback from the community. So it's really good to engage with you as a community around this as well, to then get your feedback implemented in future updates. 
	The slide, titled "The path towards accessibility in Studio," presents a five-stage circular process diagram. Steps 1 and 2, marked as completed, cover modernizing editor technology and enhancing UI accessibility in phase 1. Step 3 and the upcoming Step 4, both marked as works in progress, are about making the editor more accessible for narration and dictation, and enhancing UI accessibility in phase 2, respectively. The future Step 5 promises refinements based on user feedback. The image of Daniel is on the left, with the Trados logo at the bottom.


	Beyond accessibility, though, and I hinted at this earlier. I mentioned that there's also a productivity aspect in it and we are seeing that already in our internal Studio versions. At Elevate, we are announcing Studio 2024 as well, so it's becoming now more and more tangible. 
	The slide, titled "Beyond accessibility: New benefits in Studio editor," is primarily in a teal hue. It features Daniel placed in a video frame on the left side. The Trados logo is positioned at the lower right, suggesting the focus is on Trados' Studio editor.


	But basically in our internal development beforehand, we saw there are really nice benefits beyond accessibility, which I am listing briefly here. So there's a definite productivity aspect around dictation, of course. So there might be other impairments that don't allow me to type and then it's important that you have a good dictation interface. Or there are many, many users that prefer dictation over typing anyway, so that's a huge productivity benefit, if that works well. But beyond that, we have a new automation piece in the Studio editor, which makes other use cases possible. One of them is on the right-hand side here, the Grammarly icon. So I've personally seen Grammarly directly working in Studio in the editor, so checking my grammar. It's English-only, unfortunately, Grammarly is not an international product. It's English-only, but if you translate into English it gives you right away grammar mistakes. It shows you right away, at your fingertips, what's happening. And that's a really significant benefit beyond making Studio accessible, because basically this becomes possible. Similarly for auto hotkey macros. The more techy users out there know what auto hotkey is. It's a kind of macro language that can automate aspects in Studio and any other third party, but this will become much more precise, much better in terms of precision, much less fragile than now, because auto hotkey can now talk directly to Studio user interface, rather than coordinates on the screen. So it's really a nice next step for the good old Studio editor that has been around for so long and I'm happy we were able to make that kind of breakthrough.
	The slide, "Benefits beyond accessibility," features four cards detailing enhancements: Productivity, due to dictation-friendliness; Automation, via new automation potential; UX, with new apps enhancing the Studio editor; Examples, citing native Grammarly integration and AutoHotkey support. Daniel's image is on the left; the Trados logo is at the bottom right.

	Briefly now, let us talk also about the online editor. Definitely our focus today was desktop because we really had to do lots of
work there.

	The slide features the title "Online editor" against a white background with a geometric purple triangular design that gives the illusion of an infinite loop. Daniel appears in a video frame to the left, speaking and smiling. The Trados logo is seen in the lower right corner.


	But when we look at the online editor, it is of course a more modern, browser-based editing environment with a more recent technology stack. So, accessibility can be made available by using different approaches.

	The slide titled "About the online editor" presents two key points: a "Modern browser-based editing environment," and "Accessibility capabilities are enabled by different approaches." Daniel is featured in a video frame on the left, and the Trados logo appears in the lower right.


	First of all, we were keen to follow a certain best practice design, meaning that you can change the colour scheme, that you can also use it on alternative devices. We were keen on getting as best keyboard support as possible, and so on, but more recently we focused a bit more on accessibility by bringing in, for example, native dictation. 
	The slide titled "Best practice design" displays a laptop and a monitor showcasing software interfaces. A list to the right details’ features: Full keyboard support, Scalability, Dark and high-contrast theme, Change colour scheme, Alternative devices, and more. Daniel appears in a video frame to the left; the Trados logo is at the bottom.


	What we're currently working on in Studio still is already available in the online editor since December 2023, I think. And this is a great productivity feature already there, so maybe check that out. Every user of Studio has online editor as well as part of the cloud capabilities. So this is great for you to maybe take a look and see how it works there. We also, similarly to Studio, made the ribbon accessible in the online editor interface. We introduced a high contrast theme, which is really key for visually impaired users, actually. And we got positive feedback on that already where users said, yes, this is much better than what was there before. And we have also enhanced the side panel behaviour making it more contrastful as well when you see translation memory results, for example.
	The slide is headlined "Recent accessibility enhancements…" and lists four updates: Native dictation, Ribbon accessibility in the online interface, High-contrast theme, and Enhanced side panel behaviour. Daniel is pictured in an inset video frame to the left, smiling. The Trados logo is positioned at the bottom centre.

	But we have more to do here as well. We need to definitely enhance the terminology user interface as well. So where you create and work with terminology. We also do need to work more on the online editor. There are gaps that we need to keep addressing. And we need to enhance other areas of the cloud interface. As I mentioned before, it's easy to be compliant with WCAG, well, relatively easy, but does it mean the product is useable? Or that it really works in the details? Maybe not. So that's why it's important to keep enhancing also the browser-based ways of working. 
	The slide, headlined "… and more to do," outlines three future tasks: enhancing the terminology user interface, refining the online editor, and improving other areas of the cloud interface. Daniel is visible in a video box on the left, and the Trados logo is at the bottom.

	I mentioned also that this goes beyond the product. That's probably the biggest lesson that we learned as an organisation, looking at accessibility, it really touches everything. 
	The slide displays the title "Beyond the product," set against a teal background. Daniel is included in a video box to the left, and the Trados logo is positioned at the bottom.

	Which means that, on the purchasing journey, I need a shop and I need material that's accessible so that I can learn about the product before I buy it. Then after buying it, I need to be trained, I need to get proper documentation, proper training. Anna Rita mentions this in the longer version of the interview if you watch that. Communication is key, so as a vendor, we need to communicate openly what are our plans, what are we working on, so if a customer comes to me and asks, "What's the action plan?" that I communicate that clearly, that I set expectations. At the end of the day, it's important the product becomes accessible for all in the entire journey.
	The slide is titled "Accessibility beyond the product" and lists four points: Supporting platforms, Training, documentation and certification, Communication, and Accessibility for all. Daniel is present in a video box on the left, and the Trados logo is at the bottom.

	Now, to finish off, what's next? Where can you look for more information? So one aspect definitely is the RWS Foundation. That is the sponsor of this accessibility project. So if you want to read more about that, go to this website. Or just Google the name, you will find it. Then also from your perspective it's really key, because there will be legislation coming up in Europe, and in other places in the world there is already legislation in place, make sure you are compliant with these future requirements coming your way and ideally look for a technology provider that takes accessibility seriously. And we've taken a long time, to be sure, but it's something that has definitely changed our perspective as part of this project. 
	The slide titled "What's next?" includes three action points: to learn more about the RWS Foundation, ensure compliance with future requirements, and choose a tech provider committed to accessibility. It has a URL for the foundation website, Daniel is present in a video box on the left, and the Trados logo is at the bottom.

	So final slide here. We will look at more detail in terms of accessibility in an upcoming webinar on the 11th of April, so in a few weeks time. It would be great to see you again there, and to dig a little bit more deeply into this particular topic. And also do a few more demos on Trados Studio and so on. So looking forward to that, and with that, thanks very much for your attention today. Have fun on the Elevate conference for the rest of the days we have here. Thank you.
	The slide with Trados branding invites viewers to a webinar on "accessibility in Trados" scheduled for 11 April, directing to their website for more. Daniel is seen in a video box, and a person with pink hair and glasses is featured in the presentation slide.



