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WellSky Corporation
11300 Switzer St,
 Overland Park, KS 66210
	
Date:   Tuesday, September 28 at 12:00 pm. (CT)
Program Number:  517-305-21
Program Title:  Training principles that ensure safe patient care and how those principles drive the new WellSky Learning Center
Contact Hours:  1
Instructor(s):  David Reigle & Deveron Phillips
Location: CareForum Digital 2021



PROGRAM HIGHLIGHTS & OBJECTIVES:
[bookmark: _Hlk30590329]As hospitals and blood centers struggle to hire and retain qualified staff, it’s critical to onboard new employees, as well as generalists from other areas of your organization, as quickly as possible. This session looks at best practices to bring your team up to speed quickly on the technologies essential to your work. You will also see a demonstration of these principles in practice with the new WellSky Learning Center, which enables at-your-own-pace learning, competency testing, and the ability to access visual training as you use the application.

Attendees will learn:
1. Best practices to bringing a team up to speed on technology.
2. How training can help hire and retain qualified staff.
3. New training opportunities to help onboard new employees.

LEVEL OF INSTRUCTION & INTENDED AUDIENCE:
This training is designed for all levels. 

PROGRAM AGENDA:
1:00-1:05 PM – Welcome, logistics, and introduction
1:05-1:45 PM – Presentation and discussion
1:45-2:00 PM – Closing remarks, evaluation


INSTRUCTOR INFORMATION:
David Reigle
Manager of Professional Services – Learning Services

Deveron Phillips
Learning Consultant
Deveron Phillips received his bachelor’s degree in Business Administration with a Management Information Systems major from Wichita State University in Wichita, Kansas. He has over 18 years of Healthcare IT experience, including over 6 years of consulting experience specifically working with Blood Bank Transfusion services. He has experience working with Laboratory Information Systems, Medical Device Interfaces, and Blood Transfusion Services from all over the world. Deveron joined the Learning Services team at WellSky in 2020.

CONTINUING EDUCATION CREDITS:
WellSky is approved as a provider of continuing education programs in the clinical laboratory sciences by the ASCLS P.A.C.E.® Program.  P.A.C.E.® Provider Number: 517.  This course is approved for CA licensed clinical laboratory scientists and personnel. CA Agency Number: 0001.  Participants will each receive 1 contact hours for the 1-hour program. 

REGISTRATION INFORMATION:
Registration for the training sessions must be arranged in advance through the participant’s project manager, depending upon contractual arrangement.  You may bring examples of the following that you wish to discuss: transfusion slips, reagent QC forms, customized reports and forms, and any other you may wish to discuss during training.
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