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Integrated Safety at Every Elevation
TrustFlight is a provider of integrated software & services that aim to reduce risk, 
improve safety, and increase compliance through digital transformation. 

● Global presence with offices in UK and US

● Deep technical services and engineering Subject Matter Expertise

● Team made up 150+ software, airworthiness, operations & safety experts

● Supplier of critical software systems to operators, MROs, OEMs and regulators

Experienced team from leading organizations
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TrustFlight Today

80,000+
Users

100+
Countries

350+
Customers

Our Client Services team is available 24/7
to support global airline operators.

TrustFlight in Numbers
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What We Do & How
We Create Value

We offer airlines, airports, and regulators an integrated suite 
of safety solutions for digital process harmony.

Increasing
safety

+ efficiency

Safety Management

Safety, Risk, and Quality
Operational Software

Aviation Services

Continuing Airworthiness
AOC Services
Fleet Asset Management
Document Publishing

Flight Ops

• Monitor in real-time
• Gain deeper visibility
• Maximize fleet usage

Maintenance

• Automate tasks
• Reduce risk of error
• Avoid downtime

Cockpit/Crew Applications

Electronic Logbook
Flight Risk Assessment Tool (FRAT)
MEL Manager
Integration Platform

Reliability Analytics

Airframe & Component Reliability 
PIREP/MAREP Analysis
Performance Trending
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December 2, 2024

All EASA Part-145 Approved Maintenance Organisations (AMOs) must have      

implemented an SMS.

March 7, 2025

All Design Organisation Approval (DOA) and Production Organisation Approval 

(POA) holders approved in accordance with EASA Part 21 must have 

implemented an SMS.
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• Employee Buy-in
• Management Support

Cultural 
Resistance

• Training Needs
• Maintaining Competency

Training and 
Competency

• Compatibility Issues
• Delays in Adoption

Management 
of Change

Challenges of Implementing SMS

• Meeting Regional Standards
• Local Reporting Requirements

Regulatory
Compliance

• System Reliability
• Cybersecurity

Technology
Challenges

• Feedback Loops
• Adopting to Change

Continuous 
Improvement
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Gain real-time 
operational oversight

Deliver total 
document control

Reduce 
duplication

Ensure regulatory 
compliance

Improve 
workflows

Enhance 
communication

Achieve real-time 
integrated management

Enhance 
safety culture

Benefits of Implementing Digital SMS
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Introducing Loaded SMS
A loaded system with minimal configuration, improving the length of time to implement and 
ensuring continuous momentum for the client ready for product launch.
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Streamlined Implementation of All Modules 
Compliance. Preloading standard checklists with the link to regulations. No longer required to 
manually set up checklists but can use regulation-based checklists already loaded. 
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Streamlined Implementation of All Modules
Documents. Structured folders already created. Clients simply drop the relevant documents into 
the folders and set up distribution lists. 
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Streamlined Implementation of All Modules
Risk. Preloaded Risk Assessments ready for Hazard & Consequences to be added. 
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Streamlined Implementation of All Modules
Reporting. Standard template reporting forms in the system with minimal configuration on the 
Classify/Investigate, Act, & Monitor Phases. 

Predefined categories for KPI’s
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Streamlined Implementation of All Modules
Meetings and Events. Meeting series templates with agendas already set up. All MRO has to do is 
to add attendees and configure KPI reports. 
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Increase Time to Value (TTV) Drastically
Cut implementation time drastically by merging Phases 2 and 3. 

Additional Benefits:

• Faster time to value 
(monthly cost to 
delaying 
implementation)

• A more Hands-off 
approach to 
implementation

• Ability to comply with 
regulations much 
faster

• Competitive advantage 
over paper-based 
process
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SMS/QMSReliability Analytics

TrustFlight Ecosystem
TrustFlight is a growing portfolio of integrated solutions that increase operator safety and efficiency. 

Tech Log & MEL Manager
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Commercial Aviation

Diversified and Trusted

Other

TrustFlight supports operators with some of the largest fleet sizes globally. 

Regulators

Business Aviation
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