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Messaging channels

> Alirport’s website and
mobile application

> Chat applications:

Messenger, Twitter,
WeChat, WhatsApp, etc.

> Voice assistants: Google
Assistant, Amazon Alexa
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How can we help you?



Customer support

Questions from passengers

> Customer service platform
designed for airports

~ Classification of user
queries via NLP (Artificial
Intelligence)

> 80-90% of queries handled
automatically - others
handed over to agents
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Passenger engagement
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> Features and targeted push
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Objectives

> Service: increased
passenger satisfaction

» Financial: reduction of
costs and additional
revenue channels

> Business Intelligence:
understanding of users,
gquestions and behaviours
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Brussels Airport X

What is the waiting time at
security now?

The security waiting time is
currently 10-15 min.

So when should | arrive at the
airport?

We recommend arriving at
least 2 hours prior to
scheduled time of departure to
allow time for any unforeseen
circumstances.

For flights outside the
Schengen-zone, arriving 3
hours before the flight is
advised. 3%

Send a message...
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@4 PSSST... Would you like me to
tell you more about our airport,
discounts and shops? 14:23

Yes
No

Main menu

Check-in is open at row 8 14:40

Stop updating me

Ready for security screening? Have
your boarding pass ready and

don't forget to remove your liquids.
15:01

After security screening, it's time
to relax! Discover the exciting
possibilities at the airport! 15:19

Food & Drinks Shops

Your flight departs from B10. We
expect boarding to start at 17:55.
16:40
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Used by more than 45 airports around the world
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Qlrport.Ql

Messaging Platform for Airports

https://www.airport.ai/
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