
Working with OTAs

Alka Carter-Manning, TUI Musement

Allan Graves, San Francisco Love Tours

David King, Viator

Angela Shen, Savor Seattle

Douglas Quinby
CEO, Arival



What Is 
an OTA?



How Many 
OTAs

Average Number of OTAs & 
Distributors Operators Work With

Median

Overall 4

Tours 3

Activities 4

Attractions 5

Small/Medium 
(<10K PAX)

3

Large
(>10K PAX)

10





Tour & Activity Bookings by Sales Channel*

Arival Outlook for Operators; October 2022 (Forthcoming)
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Tour & Activity Bookings by Sales Channel

Arival Outlook for Operators; October 2022 (Forthcoming)
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Benefits & Costs



Terms & Conditions



Content



Support



Questions?



#arivalevent


