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What can we expect in 2020 and beyond?

Digitalization, business model disruption, automation, and AI 
are accelerating the evolution of work

while the nature of  “a worker’” is experiencing its own revolution
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more likely to say my 
company gives me the 
opportunity to 

more likely to say they 
have effective programs to 
develop 

as likely to say their 
environment has a 

3x more likely to have 

more likely to say more likely to trust that 
their organization is doing the 

at 
large 
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of orgs have a 
Health & Wellbeing 
strategy

use metrics to
gauge outcomes of 
Wellbeing programs
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only    is hired?

219 applicants
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Moments that matter are 
emotionally charged moments in 
an employee’s journey that have 
an outsized impact on outcomes
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