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BER is open!



BER is a multimodal transportation hub

with a catchment area of 10 million potential passengers



 Check-in hall and three 

airside piers with a gross floor 

area of 360.000 m2

 118 check-in desks, increased 

use of self-service kiosks, 36 

security screening lines, 

25 passenger boarding bridges, 

baggage reclaim with 8 

carousels

 Departures/arrivals, gross floor area: 23.000 m2 – opened since March 2022

 16 check-in desks and 38 self-service kiosks, 8 security screening lines, baggage 

reclaim with 3 carousels

BER’s two terminals 

provide the required capacities



Beautiful new airport,

with room for operational innovation to 
enhance the passenger experience



BER Runway

Virtual Queuing at Security

Case Study



From signing contract to going live in three weeks
Launced at BER as first in Europe on August 26th, 2022



+ Free of charge for passengers
+ Control of time handed back to passengers
+ Uncertainty eliminated for passengers
→ If combined with SSK and baggage drop, time from curb to 
airside coffee is now maximum 10 minutes. Every time!



Why is the BER Runway good for the airport?

A challenge to open required number of lanes

Expensive to cover peaks

Very few slots available Many bookable slots available

2 lanes available for bookings

1 lane available for bookings
PEAK

PEAK



How does it work?

Step 1. Accessible via webpage or app Step 2. Choose date, destination & flight Step 3. Choose group size and time slot



How does it work?

Step 4. Enter e-mail address & Book Step 5. Show up on time (+/- 10 minutes)



Status after six weeks
Results

• Up to 98% of available slots 

booked on selected days

• Between 1 & 2 lanes allocated, 

record day 2.497 slots

• 7-8% of total passengers have 

bookings to enter BER Runway

Next steps

• Scale up capacity by 100% and 

allocate more lanes

• BER Runway promoted via 

airlines
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