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BER is open!
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BER is a multimodal transportation hub
with a catchment area of 10 million potential passengers

FLUGHAFEN
BERLIN
BRANDENBURG



BER’s two terminals
provide the required capacities

e Check-in hall and three
airside piers with a gross floor
area of 360.000 m?

* 118 check-in desks, increased
use of self-service kiosks, 36
security screening lines,

25 passenger boarding bridges,
baggage reclaim with 8
carousels

» Departures/arrivals, gross floor area: 23.000 m? — opened since March 2022

* 16 check-in desks and 38 self-service kiosks, 8 security screening lines, baggage
reclaim with 3 carousels
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BER Runway
Virtual Queuing at Security




From signing contract to going live in three weeks
Launced at BER as first in Europe on August 26th, 2022

A time slot for securty control
The Airport Company launches its new BER Runway service

Passengers at BER can now book additional access through the security controls: the airport
company’s new BER Runway service is now being offered to all passengers. This allows passengers to
book a time slot online for individual passage through Terminal 1's security controls, which also helps
to keep waiting times down. The BER Runway service is free for all passengers

Technical support for the project, including software solutions, is being provided by the airport
company's partners Copenhagen Optimization and CLEAR.

Thomas Hoff Andersson, Chief Operations Officer at Flughafen Berlin Brandenburg GmbH: "BER
Runway allows us to offer our passengers a service, which is both attractive and free of charge. This
means they can now plan the duration of their stay at the airport more accurately and thus ensure
their journey is less stressful. BER Runway is also an important step towards increased process
digitisation at our airport. This will enable us to further optimise all processes in the interests of our
passengers going forward.”
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+ Free of charge for passengers

+ Control of time handed back to passengegs "

+ Uncertainty eliminated for passengers

— If combined with SSK and baggage drop, time from curb t
Bide coffee is now maximum 10 minutes. Ever )
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Why is the BER Runway good for the airport?

A challenge to open required number of lanes

Abweichungen twischen Besetrung der Sicherheitskontrollen tur Flanung

hmng a burg re2 ghe furnde Sans)

Expensive to cover peaks

Very few slots available ~ Many bookable slots available
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How does it work?

Step 1. Accessible via webpage or app Step 2. Choose date, destination & flight  Step 3. Choose group size and time slot

BER

2 BER Runway | BER: 2 BER Runway | BER::-
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How does it work?

Step 4. Enter e-mail address & Book

2 BER Runway | BER =

Step 5. Show up on time (+/- 10 minutes)

BER Runway | BER :::

SIE HABEN EINEN TERMIN BEI
BERLIN BRANDENBURG AIRPORT (BER)

T1 - SICHERHEITSKONTROLLE / SECURITY CONTROL 4

SIE ERHALTEN BALD EINE EMAIL MIT ALLEN WICHTIGEN INFORMATIONEN.

@

Suchen T1 - Sicherheitskontrolle / Security Control 4 Website

Ihre Reservierung Ihre Informationen

September STATUS
""" og | 09:30 BESTATIGT
2022

RESERVIERUNG BEARBEITEN RESERVIERUNG STORNIEREN

BER
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YResults
. Up to 98% of available slots
booked on selected days
Between 1 & 2 lanes allocated,
record day 2.497 slots
7-8% of total passengers have

bookings to enter BER Runway [¥SITR 1 slot

Larnrity
- Next steps e 2

™

» Scale up capacity by 100% and
allocate more lanes
BER Runway promoted via
airlines
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Contacts

Thomas Hoff Andersson
Managing Director & Chief Operating Officer
Andersson@berlin-airport.de
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